
Office - 415-353-4145 
Fax – 415-353-4166

http://www.ucsfhealth.org

Financial Counseling 
Information  

Post-Transplant



Samuel Mendoza,  
UCSF Medical Center Financial Case Manager A-L 
415-203-6835 Fax 415-353-4166

Aracelia Mendez,  
UCSF Medical Center Certified Financial Case Manager M-Z 
415-215-6062 Fax 415-353-4166

We provide financial counseling, explanation of  benefits 
and more.
kPlease contact us prior to any insurance changes.

At UCSF Medical Center we accept the following 
Insurance Carriers:

• Aetna

• Blue Cross

• Blue Shield

• Cigna

• First Health

• GHPP

• Health Net

• Humana

• Interlink

• Most Managed Care Medi-Cal HMO’s

Resources:

Afforable Care Act

Covered California

888-975-1142       http://www.CoveredCA.com

HICAP (Health Insurance Counseling & Advocacy 
Program)
Counseling for Medicare Supplemental insurance
Extra Help for Medicare prescriptions
Medicare part “D”
Medicare questions
800-434-0222

• Interplan

• Kaiser

• Lifetrac

• Regular/Straight Medi-Cal

• Medicare

• Multiplan

• Sutter Health

• Optum/Pacificare/URN


